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FIFA Club World Cup Qatar 2019TM
Online Ticket Sales Regulations for General
Public

Version 1.0
1. Purpose of these Ticket Sales Regulations
1.1 Scope: These Online Ticket Sales

Regulations for General Public (“Ticket Sales
Regulations”) shall apply to, and govern, the online
sales of tickets by FIFA (“Tickets”) to any
individuals being members of the general public
for match(-es) (“Matches”) of the FIFA Club World
Cup Qatar 2019TM (”Competition”) that may be
made available by FIFA Ticketing AG, which is a
subsidiary of Fédération Internationale de Football
Association (collectively, “FIFA").

1.2 Consumer Rights: Certain laws of the state,
province or country of residence of a Ticket
Applicant or Ticket Holder (such as consumer
protection laws), or the laws that may apply to
these Ticket Sales Regulations because the
Competition will take place in the State of Qatar
(collectively, “Laws"), may not be capable of being
waived or modified by contract or may render
certain provisions of these Ticket Sales Regulations
unenforceable. These Ticket Sales Regulations do
not affect a Ticket Applicant’s or Ticket Holder’s
rights under any such Laws. Conversely, such Laws
do not invalidate or void the application for or
purchase of any Tickets and these Ticket Sales
Regulations remain fully in effect to the extent
permitted by such Laws or as if any unenforceable
provisions had not been contained.

1.3 FIFA as Owner of the Competition: FIFA is
the sole owner of the Competition and has the
exclusive right to determine all matters relating to
Tickets. In particular, FIFA has the right to
determine for each of the Matches, (i) the total
number of Tickets made available in a stadium in
which a Match takes place (“Stadium”), (ii) the
allocation of all Tickets to customer groups and the
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2.2

2.3

recipient of each Ticket, (iii) the pricing of all
Tickets, (iv) the assignment of Stadium seats to
Tickets, and (v) the creation of ticketing products
containing other benefits, products and/or services
in addition to the Tickets, such as, but not limited
to, transport, parking and/or catering services.

1.4 Organisational Matters: During the
Competition on any given Match day, the Stadium
is under the control of FIFA, the local organising
committee for the Competition (“LOC"), the
Stadium management, police, law-enforcement
officials and/or public authority(-ies) responsible for
safety and security in connection with the
Matches, and their respective employees,
volunteers, agents, representatives, officers and
directors (such parties — each being responsible for
its own acts and omissions — collectively the

" Authorities”).

2. Ticket Application

2.1 Ticket Application Form: Ticket applications
shall be made through the online Ticket application
form made available in the ‘Ticketing’ section of
the Competition website, accessible via
FIFA.com/tickets, by which an individual may
request to purchase a specified number and
category of Tickets for Matches in accordance with
the terms and conditions of the Ticket application
form, including, without limitation, these Ticket
Sales Regulations (“Ticket Application Form”).

2.2 Completion of Ticket Application: THE
INDIVIDUAL COMPLETING AND SUBMITTING THE
TICKET APPLICATION FORM (“TICKET
APPLICANT") WILL BE SOLELY RESPONSIBLE FOR
THE ACCURATE CONTENT OF THE TICKET
APPLICATION FORM AND ITS SUBMISSION IN A
TIMELY AND COMPLETE MANNER PURSUANT TO
THESE TICKET SALES REGULATIONS AND THE
TICKET APPLICATION FORM. Inaccurate, late or
incomplete Ticket Application Forms will be
rejected by FIFA. Additional notes, requests,
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attachments, appeals, changes or further
alterations to the standard offer as foreseen by the
Ticket Application Form — made in the Ticket
Application Form or elsewhere — by the Ticket
Applicant will not be considered or accepted by
FIFA. FIFA's acceptance of a Ticket Application
Form is based on the assumption that all
information provided by the Ticket Applicant is
fully accurate and correct. In the event that, at any
time subsequent to FIFA's partial or full acceptance
of the Ticket Applicant’s offer, FIFA detects in the
content provided by the Ticket Applicant any
inaccuracy or deviation from the standard offer as
foreseen by the Ticket Application Form, such
acceptance shall not be deemed nor construed as
FIFA’s acceptance of such inaccuracy or deviation
and FIFA shall have the right to, fully or partially,
cancel the Tickets allocated to the Ticket Applicant
and terminate the Ticket Sales Agreement,
pursuant to these Ticket Sales Regulations.

2.3 Children/Adolescents: A TICKET MUST BE
PURCHASED FOR EACH PERSON WHO WISHES TO
ATTEND A MATCH, REGARDLESS OF AGE. This
means that any children and adolescents,
regardless of age, require a Ticket to enter the
Stadium.

3. Ticket Categories

3.1 Number of Ticket Categories: In general,
FIFA will sell Tickets in three (3) different price
categories, defined as Ticket category 1, category 2
and category 3, in addition to accessibility Ticket
categories pursuant to Section 14 below (each
being a “Ticket Category”).

3.2 Categorisation: FIFA determines the
categorisation of each seat in the Stadium to one
of the Ticket Categories on a Match-by-Match
basis for each Stadium individually. The Ticket
Categories for each Stadium are explained in detail
in the Ticket Application Form, sales material made
available by FIFA in the ‘Ticketing’ section of the
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4.4

Competition website, accessible via
FIFA.com/tickets and in further sales materials
which FIFA may choose to publish from time to
time. THE TICKET APPLICANT ACKNOWLEDGES
THAT:

(I THE TICKET CATEGORY TO WHICH A
SPECIFIC STADIUM SEAT IS ASSIGNED MAY VARY
FROM MATCH TO MATCH,;

(I EACH TICKET CATEGORY MAY COMPRISE
STADIUM SEATS OF THE LOWER AND UPPER TIER
OF THE STADIUM (AS APPLICABLE);

() THE TICKET CATEGORISATION REMAINS
UNAFFECTED FROM ANY CONDITIONS ON THE
MATCH DAY, WHICH MAY HAVE AN IMPACT ON
THE USE OF THE SEATS, SUCH AS WEATHER
CONDITIONS, AND

(IV) TICKET CATEGORY BOUNDARIES IN A
STADIUM MAY VARY FROM MATCH TO MATCH.

Such differentiation is necessary to secure that the
maximum number of Tickets can be made available
to football fans and at the same time the global
media and further stakeholders are serviced.

3.3 Indication of Ticket Category: The Ticket
Applicant must indicate in the Ticket Application
Form the Ticket Category requested for each
Ticket.

4. Sales Restrictions

4.1 Per Person Limits: The Ticket Applicant can
only apply for a maximum of ten (10) Tickets per
Match or Double-Header (see Section 9.2 below),
i.e. a Competition total of 50 Tickets. Therefore, if
the Ticket Applicant wishes to purchase more than
one (1) Ticket for a Match or Double-Header, any
Tickets not directly used by the Ticket Applicant
may only be provided to a guest of the Ticket

Online Ticket Sales Regulations for General Public
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6.2

6.3

6.4

6.5

Applicant (“Guest”) strictly in accordance with
these Ticket Sales Regulations.

4.2 Rejection of Ticket Application Forms: All
Ticket Application Forms received from a Ticket
Applicant will be rejected by FIFA if the Ticket
Applicant:

(i) applies for more Tickets than permitted
pursuant to these Ticket Sales Regulations;
(ii) has been banned from attending football

matches by competent authorities or sports
governing bodies in any country or is considered as
a security risk by the authorities;

(iii) is not 18 years old at the time of the Ticket
application; or

(iv) by any means circumvents, or seeks to
circumvent, the sales restrictions established
herein, including by using the same payment card
in different Ticket applications or by any means
manipulating the Ticket sales process.

4.3 Application of Sales Restrictions: The sales
restrictions set forth in Sections 4.1 and 4.2 above
shall apply to all persons irrespective of whether a
person applies himself/herself as Ticket Applicant
or is a Guest.

4.4 Non-Compliance with Sales Restrictions:
FIFA's acceptance of a Ticket Application Form is
based on the assumption that the Ticket Applicant
has fully observed all sales restrictions set forth in
this Section 4. In the event that, at any time
subsequent to FIFA’s partial or full acceptance of
the Ticket Applicant’s offer, FIFA detects any
violation of the sales restrictions, such acceptance
shall not be deemed or construed as FIFA’s
acceptance of such violation of the sales
restrictions and FIFA shall have the right to, fully or
partially, cancel the Tickets allocated to the Ticket
Applicant and terminate the Ticket Sales
Agreement (as defined in Section 7.2 below)
pursuant to these Ticket Sales Regulations.
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5. Availability of Tickets

5.1 Sales Phase: Tickets may be made available
in more than one sales phase as described in the
Ticket Application Form and further Ticket sales
materials.

5.2 Variations: In order to secure that the
maximum number of Tickets can be made available
to football fans, the number of Tickets available for
sale to the general public for a Match or Double-
Header may vary throughout the Ticket sales
process. In particular, FIFA may release additional
Tickets for sale to the general public from Ticket
allocations reserved for other customer groups
from time to time. As a result, Tickets may become
available at a later stage of the Ticket sales process
regardless of whether FIFA has indicated a lower
probability of a successful Ticket application at an
earlier stage of the Ticket sales process.

6. Ticket Purchase Offer

6.1 Binding Offer: Completion and submission
of the Ticket Application Form to FIFA or any other
third party authorised by FIFA constitutes an
irrevocable and binding offer to FIFA by the Ticket
Applicant to purchase the Ticket(s) identified in the
Ticket Application Form. The Ticket Applicant is
solely responsible for the accuracy of the content
provided by the Ticket Applicant in the Ticket
Application Form.

6.2 Age of Ticket Applicant: The Ticket
Applicant must have turned 18 years of age at the
time when he/she submits to FIFA a binding offer
for the purchase of any Ticket.

6.3 Uncertainties: The Ticket Applicant
acknowledges that, at the time of submission of
the Ticket Application Form, (i) the participating
teams of a Match chosen by the Ticket Applicant
may not be known, (ii) it may only be possible to
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9.2
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select a Ticket Category, but not a specific seat or
Stadium sector, and/or (iii) the kick-off time of a
Match chosen by the Ticket Applicant may be
subject to change.

6.4 No Binding Declarations: Neither
completion nor submission of the Ticket
Application Form by the Ticket Applicant, nor
FIFA’s acknowledgement of receipt of the Ticket
Application Form guarantees the availability of
Tickets for the Ticket Applicant, or the acceptance
of the Ticket purchase offer by FIFA. In order to be
successful, a Ticket Application Form must be
processed by FIFA pursuant to Section 7 below.

6.5 Unconditional Offer: By completing and
submitting the Ticket Application Form, the Ticket
Applicant acknowledges that the Ticket purchase
offer must be made unconditionally. In particular,
the Ticket Applicant is solely responsible in relation
to himself/herself and his/her Guests for (i) the
arrangement of travel and accommodation, (ii) the
timely arrival at the Stadium on the Match day,
and (iii) holding a valid Ticket to obtain access to
the Stadium.

7. Acceptance by FIFA

7.1 Ticket Confirmation: If Tickets are available,
the Ticket Applicant will be provided with a
dedicated confirmation of the transaction issued by
FIFA by e-mail, personal delivery or otherwise
("Ticket Confirmation”). FIFA shall not be required
to notify unsuccessful Ticket Applicants or to
provide any reasons for the rejection of a Ticket
application.

7.2 Ticket Sales Agreement: The issuance or
remittance of the Ticket Confirmation represents
FIFA's partial or full acceptance of the Ticket
Applicant’s offer and constitutes the conclusion of
the agreement for the sale of Tickets (“Ticket Sales
Agreement”).
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7.3 Specifications: The Ticket Confirmation will
specify the quantity of Tickets allocated to the
Ticket Applicant, the Ticket Category, the Stadium
(if known at the time of the purchase of the Ticket)
and the Match or Double-Header (i.e. the number
of the Match(-es) according to the Match schedule
comprised in the Ticket Application Form). The
Ticket Confirmation may not identify the
participating teams of a Match and/or a specific
seat or Stadium sector, which may only be
determined at a later stage, pursuant to Section 11
below.

7.4 No Binding Declarations: Other than the
Ticket Confirmation, no communication by FIFA or
any third party shall be deemed or construed as
confirmation of a Ticket sale. In particular, no third
party notifications as part of the payment process
pursuant to Section 10 below shall be deemed or
construed as acceptance by FIFA of the Ticket
Applicant’s offer.

7.5 Uncertainties: The Ticket Applicant
acknowledges that FIFA cannot guarantee:

(i) that a specific player or team will
participate in any Match (unless the team is known
at the time of the purchase of the Ticket);

(ii) the duration of any Match; and

(iii) that the Ticket Applicant or his’/her Guests
will have an entirely uninterrupted and/or
uninhibited view of any Match from his/her
allocated seat.

The Ticket Applicant acknowledges that nothing in
the above shall change the value of the seat and/or
the services which a Ticket Applicant is entitled to
receive with the Ticket and does not entitle the
Ticket Applicant to any refund or further
compensation.
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11.2

11.3

Anyone who purchases, holds or uses a Ticket,
including Guests (“Ticket Holder”) cannot elect to
cancel a purchase or return Tickets after conclusion
of the sale, provided however, that certain third
party transfers or resales by a successful Ticket
Applicant may be permitted in limited
circumstances pursuant to FIFA's ticket transfer
and resale terms, which will be defined by FIFA and
made available in the ‘Ticketing’ section of the
Competition website, accessible via
FIFA.com/tickets.

8.2 No Cancellations by Ticket Applicant:
Except for the special cases set forth in Section 8.1,
the Ticket Applicant is not entitled to cancel a
purchase or terminate the Ticket Sales Agreement
or return Tickets after conclusion of the sale.

8.3 Cancellations by FIFA: FIFA shall have the
right to, fully or partially, cancel the Tickets
allocated to the Ticket Applicant and terminate the
Ticket Sales Agreement in the cases described in
the GTCs, the Stadium Regulations and in these
Ticket Sales Regulations.

9. Financials

9.1 Ticket Price: The price of Tickets is
determined by FIFA and will be set out in the Ticket
Application Form and in further ticket sales
materials which FIFA may choose to publish from
time to time. Ticket prices will depend on (i) the
Ticket Category, (ii) the stage of the Competition
(i.e. first round, second round, fifth place Match,
semi-finals, third place Match and final), and (iii)
whether the Tickets are being resold in accordance
with FIFA’s ticket transfer and resale terms. All
prices include all applicable taxes.
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9.2 Double-Headers: Some Tickets made
available by FIFA will be double-header Tickets,
being a single Ticket (“Double-Header Ticket”) that
grants access to two (2) Matches played in
succession on the same Match day and within the
same Stadium (“Double-Header"”). In all other
cases, a Ticket shall grant access to an individual
Match, as indicated in the Ticket Application Form
and on the Ticket. Double-Header Tickets may not
be purchased, transferred or resold as individual
Match Tickets, and must otherwise be used in
accordance with these Ticket Sales Regulations and
the GTCs.

9.3 Currency: The price printed on the face of
each Ticket is fixed in Qatari Riyal (QAR).

9.4 Currency Exchanges: Currency exchange
rates from Qatari Riyal into the currency of the
Ticket Applicant’s chosen payment card will be
determined by the Ticket Applicant’s payment card
company or bank (as applicable) during the billing
process. Further information on applicable currency
exchange rates may be obtained from the Ticket
Applicants’ payment card company or bank (as
applicable). In the event of wire transfers (as
applicable), the currency exchange rate will be
based upon the exchange rate offered by the bank
where the Ticket Applicant requests the wire
transfer, as determined on the date that the wire
transfer is requested by the Ticket Applicant.

10. Payment Process

10.1  Accepted Payments: FIFA will accept such
means of payment as indicated in the Ticket
Application Form. Any and all bank or other
charges incurred as a result of the payment with a
payment card or currency conversion will be the
sole responsibility of the Ticket Applicant (including
possible bank charges arising from the fact that
FIFA Ticketing AG is a Swiss company).
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10.2  Appropriate Payment Card: If the Ticket
Applicant pays for the Tickets by payment card,
unless otherwise indicated in the Ticket Application
Form the nominated payment card shall be
registered in the name of the Ticket Applicant and
must not be used by multiple Ticket Applicants.
Any Ticket Application Form nominating a
payment card (i) not registered in the name of the
Ticket Applicant, or (ii) used by multiple Ticket
Applicants will be rejected by FIFA once identified.
FIFA's acceptance of a Ticket Application Form is
based on the assumption that the payment card
used (i) is registered in the name of the Ticket
Applicant (unless otherwise indicated in the Ticket
Application Form), and (ii) is not used by multiple
Ticket Applicants. In the event that, at any time
subsequent to FIFA’s partial or full acceptance of
the Ticket Applicant’s offer, FIFA detects the use of
a payment card not registered in the name of the
Ticket Applicant (unless otherwise indicated in the
Ticket Application Form) or the use of the same
payment card by multiple Ticket Applicants, such
acceptance shall not be deemed or construed as
FIFA's acceptance of such violation of these Ticket
Sales Regulations and FIFA shall have the right to,
fully or partially, cancel the Tickets allocated to the
Ticket Applicant and terminate the Ticket Sales
Agreement pursuant to these Ticket Sales
Regulations.

10.3  Valid Payment Card: In order for a Ticket
Applicant to complete a Ticket application, FIFA
must be able to successfully charge a nominated
payment card. The Ticket Applicant must ensure
that the payment card nominated by him/her to
complete the Ticket Application is valid and that
there is sufficient credit for the transaction
requested. If FIFA is not successful in charging a
nominated payment card within the time
permitted in the Ticket Application Form, the
Ticket application will be rejected by FIFA in its
entirety.

10.4  Full and timely Payment: FULL AND TIMELY
PAYMENT OF ALL TICKETS TO FIFA IS OF ESSENCE
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AND A MATERIAL OBLIGATION OF THE TICKET
APPLICANT.

As a result, the following shall apply:

(i) If FIFA only receives partial payment from
the Ticket Applicant, the payment is not received
on time, or the payment is, completely or partially,
withdrawn following receipt of the money by FIFA,
the Ticket application will be rejected by FIFA in its
entirety;

(ii) FIFA may reject payment by the Ticket
Applicant if such payment is made after any
payment deadlines informed by FIFA in the Ticket
Application Form or through any other means of
disclosure; and

(iii) no additional period of time to cure the full
or partial non-payment will be granted to the
Ticket Applicant by FIFA.

In the event that, at any time subsequent to FIFA’s
partial or full acceptance of the Ticket Applicant’s
offer, FIFA detects partial or delayed payment, such
acceptance shall not be deemed or construed as
FIFA’s acceptance of such violation of these Ticket
Sales Regulations and FIFA shall have the right to,
fully or partially, cancel the Tickets allocated to the
Ticket Applicant and terminate the Ticket Sales
Agreement pursuant to these Ticket Sales
Regulations.

11. Seating

11.1  Seat Assignment: FIFA will assign a specific
seat to each Ticket. FIFA will endeavour, but
cannot guarantee, that all seats assigned to Tickets
for a Match or Double-Header which are allocated
within a successful Ticket application, will be
located adjacent to one another. In particular, FIFA
cannot guarantee that Tickets for the same Match
or Double-Header requested separately within the
same Ticket Application Form will result in
adjacently-assigned seats. Seats assigned to a
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15.1

15.2

Ticket Applicant may be located in different
sections, rows or blocks of seats in the Stadium.
FIFA cannot provide adjacent seats to persons
submitting separate Ticket Application Forms.

11.2  Seat Location: The specific location of a
seat within a Ticket Category does not change the
price of the Ticket. Seats within a Ticket Category
can have different characteristics and may be
located adjacent to the boundaries of a Stadium
sector or a seat of the other Ticket Category.

11.3  Seating Complaints: COMPLAINTS
CONCERNING SEATING MUST BE RAISED TO A
TICKETING REPRESENTATIVE BY A TICKET HOLDER
BEFORE OR DURING THE MATCH OR DOUBLE-
HEADER. ANY COMPLAINTS MADE ONLY AFTER
THE CONCLUSION OF THE RELEVANT MATCH OR
DOUBLE-HEADER WILL NOT BE CONSIDERED AND
SHALL NOT ENTITLE THE TICKET HOLDER TO A
REFUND OR ANY OTHER COMPENSATION.

12. Delivery or Collection of Tickets

12.1  Print-at-Home Tickets: In principle, except
as outlined in Section 12.3 below, on a
predetermined date as defined by FIFA, the Ticket
Applicant’s Ticket(s) will be made available for
printing as a ‘print-at-home Ticket" under the
individual dedicated URL of the specific Ticket
Applicant (“Ticketing Account”). Ticket Applicants
must access their Ticketing Account in order to
print their Ticket(s). Ticket Applicants are advised
to periodically access their Ticketing Account for
updates on when and how to print their Ticket(s).
Print-at-home Tickets will only be considered valid
if they are printed prior to the Match or Double-
Header in exactly such manner as described and
instructed by FIFA in the Ticketing Account. Further
instructions are described in the ‘Ticketing’ section
of the Competition website, accessible via
FIFA.com/tickets.
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16.2

12.2  Personalised Tickets: Prior to printing each
print-at-home Ticket, the Ticket Applicant shall be
required to nominate the name of the Ticket
Holder (i.e. the Ticket Applicant or his/her Guest).
The name of the nominated Ticket Holder shall
appear on the printed Ticket and shall grant
Stadium access only to the person named on the
Ticket. The Ticket Applicant is responsible for
obtaining from his/her Guest(s) consent for the use
of their name(s) on the respective Ticket. The
Ticket Applicant is not permitted to change the
name of the nominated Ticket Holder after the
Ticket has been printed. THE PRINTING OF
DUPLICATE TICKETS IS STRICTLY PROHIBITED.

12.3  Paper Tickets: Under certain circumstances
as may be determined by FIFA, Ticket Applicants
may have the option, or be required by FIFA, to
receive their Tickets as paper Tickets, being Tickets
officially printed and distributed by FIFA. In such
case, the Ticket Applicant will be required to
provide either (i) the postal address to which the
Ticket(s) shall be delivered, or (ii) an indication of
the FIFA ticketing collection facility, the location(s)
of which to be communicated by FIFA, from which
the Ticket(s) can be collected by the Ticket
Applicant. In cases where Tickets are delivered to
the Ticket Applicant (by courier, registered delivery
or other means), any and all costs relating to such
delivery shall be borne solely by the Ticket
Applicant.

12.4  Ticket Applicant Responsibilities: No (email
or other) confirmations, screenshots of the
Ticketing Account, and/or other documents other
than the print-at-home Ticket or paper Ticket itself
(as applicable) will be deemed a valid substitute for
a Ticket and will therefore not grant access to the
Stadium. The Authorities shall not be held liable for
printing or technical malfunctions in relation to
print-at-home Tickets. In the case of delivery of
paper Tickets, it is the Ticket Applicant’s
responsibility to ensure the accuracy of the delivery
address in the Ticket Application Form. The
Authorities shall not be held liable for failures in
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16.3

16.4

16.5

16.6

16.7

the delivery of Tickets caused by either the
submission of incorrect delivery details or by any
other failures caused by delivery services and/or
address recipients. In the case of Ticket collections,
the Ticket Applicant is strongly advised to collect
his/her Ticket(s) as soon as possible and by no later
than the day before the Match day corresponding
to the Ticket. The Authorities cannot guarantee
Tickets can be collected on Match days and will
not be held liable for a Ticket Applicant’s failure to
collect Tickets in a timely manner.

12.5  Full payment required: WITHOUT
PREJUDICE TO SECTION 10.4 ABOVE, TICKETS
MAY ONLY BE PRINTED, OR DELIVERED TO OR
COLLECTED BY, THE TICKET APPLICANT AFTER
RECEIPT OF FULL PAYMENT BY FIFA. It is the sole
responsibility of the Ticket Applicant to pay for the
Tickets timely and in full. In the event the Ticket
Applicant has for any reason not paid for the
Tickets, the Ticket Applicant or his Guests shall not
claim any rights against FIFA, including the
termination of the Ticket Sales Agreement.

13. Licence / Misrepresentation of Identity

13.1  Licence: Each Ticket shall be personalised
with the identity of the Ticket Holder and
represents an official evidence authorised by FIFA
to indicate a personal, revocable licence to enter
and stay in the Stadium on a Match day during the
opening hours of the Stadium. This means that a
Ticket shows personal permission from FIFA for the
Ticket Applicant and his/her Guests to enter and
stay in the Stadium subject to the conditions
identified in these Ticket Sales Regulations, the
GTCs, the Stadium Regulations and the applicable
laws. FIFA remains at all times the owner of the
Ticket.

13.2  Misrepresentations: THE
MISREPRESENTATION BY THE TICKET APPLICANT
OR A TICKET HOLDER IN RELATION TO THE
IDENTITY, AND THEREFORE PERSONAL

Online Ticket Sales Regulations for General Public

seaad) dalal i Y1 e SV s Adlaial) o Sl

15




_;‘)

1

CLUB WORLD CUP
QATAR 2019

) Alibaba Cloud

Jsasll (il adiey dalall dpasdll Cllull JS ) Gan
& (EEA) 45, 5¥) Lpbasiy) dahidl 2 jla Sl e
b adia; Lalall dpad ) bl 0 535 FIFA oL8 s
Apla®yl dihidl 7 s lgallees SN e J saall
0o A i) &l gladl) maes FIFA 2a%5 «(EEA) 45 5Y)
OsSin LS el g ey dpadal) Gl Adlas (laca Jal
Alea (il g AngysY) Lola®y) ddlial Jals
Gl L o) ) i) o3 el 38 gy ) saraall i)
el srsosY) A Al sadll agadl Jie i) i
Ales Jal 0o FIFA () sl 13a age el iiad il
OSIl de Jsanl) alls iy dualall duad il il
b dpadd by ol ey dlead danlie il Jas)
S Gl adie e b i 58

Qb s wiay 3 SH e Jpanll Gl adie §gis
Glas (il B n s QA G aally SINN e J sanl)
‘Lo J sanall i)

fpaddl) il gen Jsa claslas o Jseaall & @l (1)
flealasiind 5 I e J pemnll calla adiay ualsll
i 15 e A 85 Bpemh ) L) ) U pem sl G (2)
¢ S0 e Jgeasll (il adia a seads FIFA e

e Bdiad Al dpaddl) cliball <l ) sl 4 @all (3)
Ao ye 5l dads e I b pdie oL FIFA

16.8

ik sl aday FIFA Al (8 gall (inas - ol (B 3211 (4)
Loa ol iy 3 SIN (alla asie (L FIFA e Ladind i s
el 2l 5l 16.3 2l & eage 5o

pdiey Lalall dpad sl bl dalles (aie sl) 2 3 3o (5)
¢ SN e J gpanll il

Gl e ddis e Jgeanll) clldl Jis 306 5 3al) (6)
(oAl duse o daad ae Lladin) Bale Y duad )

sl dll il FIFA aladiul e al e Y = aall (7)
5 e al 2V S e J seanll alla adiag dalal)

land) apaa 5 A5 all Al At dilaid) (5 gial) (8)

s gl 2sm s Aa b rdaaddl) Gl ddlaidl s K8l 16.9
adie 52 S 1) Apad il bl aladiu) Jsa 5 5Sal
S e ey Gl A gl QI e Jsanll il
Sle FIFA o dealsill S e Jsanll Gl atidl
FIFA- FIFA <Uly Aes Js5ae (FIFA :JUl il
2wl e sl ese 5558044  <Strasse 20
Juaiy) (Sa .dataprotection@fifa.org s Sy
VGS U saill e 5553 aaiV) 8 FIFA Jiee
Datenschutzpartner UG, Am Kaiserkai 69,
s3¢a (5_bad UM FIFA (o oy Wildl f ) saala 20457
cSat Al 13 81l e Janl) s adie DG Jal

PERMISSION TO ENTER AND STAY IN THE
STADIUM ON A MATCH DAY REPRESENTS A
MATERIAL BREACH OF THE TICKET SALES
AGREEMENT. In such case, FIFA shall have the right
to, fully or partially, cancel the Tickets allocated to
the Ticket Applicant and terminate the Ticket Sales
Agreement pursuant to these Ticket Sales
Regulations. In the event that, at any time
subsequent to FIFA's partial or full acceptance of
the Ticket Applicant’s offer, FIFA detects the
misrepresentation in relation to the identity, and
therefore the personal permission, FIFA shall have
the right to, fully or partially, cancel the Tickets
allocated to the Ticket Applicant and terminate the
Ticket Sales Agreement pursuant to these Ticket
Sales Regulations.

14. Accessibility Tickets

14.1  Availability: FIFA will make available a
limited number of Tickets exclusively for disabled
people and people with limited mobility as
described in the Ticket Application Form

(" Accessibility Tickets”).

14.2  Eligibility: In cases where the Ticket
Applicant or any of his/her Guests fulfils the
eligibility criteria for an Accessibility Ticket, at the
time of (and, if necessary, following) submission of
the Ticket Application Form the Ticket Applicant
will be required to provide any such information
and/or to present any such official documents as
required in the Ticket Application Form, these
Ticket Sales Regulations and the GTCs, in order to
confirm, and to allow FIFA to verify, such eligibility.
Notwithstanding Section 12.1 above, Accessibility
Tickets will only be available for printing if and
when FIFA has verified eligibility.

14.3  Cancellation: If the Ticket Applicant fails to
provide to the satisfaction of FIFA such information
as described in Section 14.2 above, FIFA will cancel
the respective Accessibility Ticket. If the
Accessibility Ticket subject to cancellation applies
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to the Ticket Applicant himself/herself, all Tickets
requested in the corresponding Ticket Application
Form will be cancelled. In such cases of
cancellation, the Ticket Applicant will be entitled to
a refund (if applicable) in accordance with these
Ticket Sales Regulations.

14.4  Companion Tickets: A successful Ticket
Applicant for an Accessibility Ticket will be
allocated, on a complimentary basis, one additional
Ticket for a companion as described in the Ticket
Application Form relating to the Accessibility
Ticket. The companion is only permitted to enter
the Stadium together with the person eligible to
purchase and use an Accessibility Ticket.
Accessibility Ticket Holders who do not wish to
receive a companion Ticket should contact FIFA by
using the contact details available on the
‘Ticketing’ section of the Competition website,
accessible via FIFA.com/tickets. For the avoidance
of doubt, Section 12.2 above shall equally apply to
Accessibility Tickets and companion Tickets.

14.5 Misrepresentation: THE
MISREPRESENTATION BY THE TICKET APPLICANT
OF THE ELIGIBILITY FOR AN ACCESSIBILITY TICKET
OF THE TICKET APPLICANT OR ANY OF HIS/HER
GUESTS REPRESENTS A MATERIAL BREACH OF THE
TICKET SALES AGREEMENT. In such case, FIFA shall
have the right to, fully or partially, cancel the
Tickets allocated to the Ticket Applicant and
terminate the Ticket Sales Agreement pursuant to
these Ticket Sales Regulations.

15. Cancellation and Termination
Consequences
15.1  Cancellation: If FIFA cancels all or some of

the Tickets allocated to the Ticket Applicant, such
cancellation shall be deemed a termination of the
Ticket Sales Agreement with respect to the
cancelled Ticket(s). If FIFA terminates the Ticket
Sales Agreement with respect to all or some of the
Tickets allocated to the Ticket Applicant, such
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termination shall be deemed a cancellation with
respect to such Ticket(s).

15.2  Termination: Save for other specific
consequences applicable under the GTCs, in the
event of a termination of the Ticket Sales
Agreement pursuant to these Ticket Sales
Regulations, in order to reimburse FIFA for any
administration costs incurred as a result of the
cancellation of the Tickets allocated to the Ticket
Applicant and the termination of the Ticket Sales
Agreement, the necessary re-allocation and re-
issuance of the Ticket for the sale to the general
public or another customer group and to
compensate FIFA for the reduced opportunity to
re-sell the Tickets, the Ticket Applicant shall be
obliged to pay to FIFA an amount equivalent to:

(i) twenty per cent (20%) of the total
aggregate amount of the price printed on the face
of all Tickets cancelled by FIFA (including for the
Tickets for his’/her Guests), if such cancellation or
termination takes place no later than forty-eight
(48) hours prior to the scheduled corresponding
Match day;

(ii) the total aggregate amount of the price
printed on the face of all Tickets cancelled by FIFA
(including for the Tickets for his/her Guests) if such
cancellation or termination takes place within
forty-eight (48) hours prior to the scheduled
corresponding Match day, including at the time of
intended entry to the Stadium by the Ticket
Holder; or

(iii) notwithstanding paragraphs (i) and (ii)
above, at any time, the total aggregate amount of
the price printed on the face of all Tickets
cancelled by FIFA (including for the Tickets for
his’/her Guests), if such cancellation or termination
is deemed by FIFA as resulting from a severe
breach of these Ticket Sales Regulations or the
GTCs. In this context, ‘severe breach’ shall be
interpreted as any act of illegality or wilful
misconduct contrary to these Ticket Sales
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Regulations or the GTCs such as, but not limited
to, the unauthorised resale of Tickets.

In any such case, the amounts set forth in this
Section 15.2 may be set off by FIFA against any
payments already made by the Ticket Applicant to
FIFA.

15.3  Refunds: Should the Ticket Applicant be
entitled to a refund pursuant to these Ticket Sales
Regulations, FIFA will refund the payment received
from the Ticket Applicant for the cancelled Tickets
and/or terminated Ticket Sales Agreement, less any
eventual amount due to FIFA. All refunds will be
made in the first instance to the same payment
card through which the Ticket(s) was/were
purchased. The refund will be processed within
thirty (30) working days from when the need for
the refund arose and FIFA will inform the Ticket
Applicant in the event of any delay of such refund
payment. If, for any reason, a refund to the Ticket
Applicant’s payment card is not possible, FIFA will
contact the Ticket Applicant to request the Ticket
Applicant’s bank details in order to process the
refund via bank transfer. In all cases, refunds shall
always be limited to the amounts received by FIFA.
No interests and further costs or expenses (for
example, travel or accommodation costs) shall be
compensated by FIFA to the Ticket Applicant as
part of, or in addition to, any refund for any
reason. Only the Ticket Applicant named in the
Ticket Application Form will be entitled to any
refund.

16. Personal Data

16.1  Provision of Personal Data: THE TICKET
APPLICANT IS OBLIGED TO PROVIDE TO FIFA
TICKETING AG SUCH PERSONAL DATA OF
HIMSELF/HERSELF AND OF HIS/HER GUEST(S) AS
DESCRIBED IN THE TICKET APPLICATION FORM
("PERSONAL DATA"). THE TICKET APPLICANT IS
RESPONSIBLE FOR ENSURING HIS/HER GUEST(S)
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IS/ARE INFORMED OF THE FOLLOWING
PROVISIONS ON THE USE OF PERSONAL DATA.

16.2  Update of Personal Data: The Ticket
Applicant will be given the opportunity to update
the Personal Data in such manner as described in
the 'Ticketing’ section of the Competition website,
accessible via FIFA.com/tickets. The Ticket
Applicant shall ensure that the Personal Data
initially provided by the Ticket Applicant is up-to-
date at all times until the day of the Match or
Double-Header for which a Ticket has been
allocated. Notwithstanding the foregoing and for
the avoidance of doubt, in accordance with
Section 12.2 above Ticket Applicants shall not be
permitted to change the nominated Ticket Holder
indicated on a Ticket once the Ticket is printed.

16.3  Deletion of Personal Data: FIFA will process
and store the Personal Data securely, for no longer
than is necessary in light of the purposes for which
it was first collected. If a Ticket application is
unsuccessful or rejected, the Personal Data of the
Ticket Applicant will be deleted after the end of
the Competition, unless the Ticket Applicant has
agreed to other use of the data in accordance with
Section 16.5 below or by separate consent.

16.4  Ticket-related Use of Personal Data: The
Ticket Applicant acknowledges and agrees that,
subject to applicable laws, the Personal Data will
be used, processed, stored and transferred to third
parties designated by FIFA (located both within and
outside of Qatar) for purposes relating to (i) Ticket
production, sales, allocation, fulfilment and
distribution, and customer care procedures, (ii) any
relevant safety and security measures, and (iii)
rights protection measures in connection with the
Competition. FIFA will comply with the obligations
and safeguard the Ticket Applicant’s rights under
the applicable data protection laws.

16.5 Other Use of Personal Data: In addition,
provided that consent has been specifically given
by the Ticket Applicant in the Ticket Application
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Form, the Ticket Applicant acknowledges and
agrees that the Personal Data may also be used to
inform the Ticket Applicant about other FIFA
products and future FIFA events as well as about
products and services of FIFA’s commercial
affiliates and other third parties contracted to FIFA.

16.6  Sharing Personal Data with Third Parties:
The Ticket Applicant acknowledges and agrees
that the Personal Data may be transferred to FIFA,
third parties designated by FIFA (located both
within and outside of Qatar), the LOC as well as
the relevant public authorities and/or authorised
bodies and organisations as may be required under
the applicable national laws and/or for security
reasons. Furthermore, in cases where the Ticket
Applicant has provided additional consent, his/her
Personal Data may be transferred to FIFA's
commercial affiliates and other third parties
informing him/her about products and services.
The Personal Data will not be used, processed,
stored or transmitted by FIFA over and above the
scope described herein.

16.7  Storage of Personal Data and Data Security:
The Personal Data is stored and maintained in
Frankfurt (Main), Germany. Some or all of the
Personal Data may be stored outside of the
European Economic Area (EEA). In the event that
FIFA stores and processes Personal Data outside
the EEA, FIFA will take all reasonable steps to
ensure that the Personal Data is treated as safely
and securely as it would be within the EEA and
under the applicable data protection laws. Such
measures may include the conclusion of data
transfer agreements such as the EU model clauses.
Data security is very important to FIFA. In order to
protect the Personal Data, suitable measures to
safeguard and secure any personal data from the
Ticket Applicant have been put in place.

16.8  Ticket Applicant's Rights: The Ticket
Applicant has the following rights under the
applicable data protection laws:
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(i) the right to be informed about the
collection and use of the Personal Data;

(ii) the right of access to and receiving a copy
of the Personal Data that FIFA holds about the
Ticket Applicant;

(iii) the right to rectification if any Personal
Data that FIFA holds about the Ticket Applicant is
inaccurate or incomplete;

(iv) The right to be forgotten —i.e. the right to
ask FIFA to delete any Personal Data that FIFA
holds about the Ticket Applicant sooner than as
indicated in Section 16.3 above;

(v) the right to restrict (i.e. prevent) the
processing of the Personal Data;

(vi) the right to data portability (obtaining a
copy of the Personal Data to re-use with another
service or organisation);

(vii)  the right to object to FIFA using the
Personal Data for particular purposes; and

(viii)  rights with respect to automated decision
making and profiling.

16.9 Complaints Relating to Personal Data: In
the event of any cause for complaint about the use
of the Personal Data or if the Ticket Applicant has
any questions relating to the above, the Ticket
Applicant may contact FIFA as follows: Fédération
Internationale de Football Association (FIFA), FIFA
Data Protection Officer, FIFA-Strasse 20, 8044
Zurich, Switzerland or dataprotection@fifa.org.
FIFA's representative in the EU may be contacted
as follows: VGS Datenschutzpartner UG, Am
Kaiserkai 69, 20457 Hamburg, Germany. FIFA shall
apply best efforts to solve the problem for the
Ticket Applicant. If FIFA is unable to help, the
Ticket Applicant also has the right to lodge a
complaint with the competent data protection
supervisory authorities.
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17. Acceptance of Ticket Sales Regulations,
GTCs and Stadium Regulations

17.1  Compliance: By completing and submitting
the Ticket Application Form, the Ticket Applicant
irrevocably acknowledges, agrees and undertakes
to fully comply with, these Ticket Sales
Regulations, the General Terms and Conditions for
the Use of Tickets (“GTCs"”) and the Stadium
Regulations. The Stadium Regulations reflect the
applicable safety and security measures adopted by
any of the Authorities and are made available on
the 'Ticketing’ section of the Competition website,
accessible via FIFA.com/tickets (”Stadium
Regulations”).

17.2  Responsibility for Ticket Holders: Each
Ticket Applicant shall be fully responsible for
ensuring that each Ticket Holder who, directly or
indirectly, receives a Ticket allocated to the Ticket
Applicant has read, understood, accepted and is
bound by the GTCs and the Stadium Regulations.
For that purpose, the Ticket Applicant will provide
such Ticket Holder with a copy of the GTCs and
the Stadium Regulations or will direct such Ticket
Holder to where the GTCs and the Stadium
Regulations are made available.

18. Liability of Ticket Applicant

18.1  Liability for Ticket Holder: The Ticket
Applicant shall be fully liable for any acts and
omissions not in compliance with the GTCs and
the Stadium Regulations by any Ticket Holder who,
directly or indirectly, receives a Ticket allocated to
the Ticket Applicant.

18.2  Reservation of Rights: In the event of any
violation of these Ticket Sales Regulations, the
GTCs and/or the Stadium Regulations by the Ticket
Applicant and/or any Ticket Holder who, directly or
indirectly, receives a Ticket allocated to the Ticket
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Applicant, FIFA reserves all rights in addition to the
rights specifically described under these Ticket
Sales Regulations, including the right to file for
criminal charges or to seek additional
compensation if the amounts set forth in Section
15.2 above are not sufficient to indemnify FIFA for
damages suffered, including loss of profits.

19. Limitation of Liability

THE AUTHORITIES SHALL NOT BE HELD LIABLE FOR
ANY:

() INCORRECT OR INCOMPLETE COLLECTION,
INPUTTING, TRANSFER OR HANDLING OF DATA
AND FURTHER INFORMATION OR MANAGEMENT
THEREOF, INCLUDING FOR ANY LOST, INCORRECT
OR INCOMPLETE TICKET APPLICATION FORMS,;

(I TECHNICAL MALFUNCTIONS, SUCH AS
ANY FAILURE OF COMPUTER HARDWARE OR
SOFTWARE OR ANY INTERNET OR PRINTING
MALFUNCTIONS;

() FAILURE TO COMMUNICATE WITH ANY
TICKET APPLICANT BY EMAIL, POST, SMS OR
OTHERWISE, INCLUDING THE FAILURE TO DELIVER,
OR DELAYED DELIVERY OF, THE TICKET
CONFIRMATION VIA THE TICKET APPLICANT'S
EMAIL, PHONE OR THROUGH ANY OTHER
SERVICE PROVIDERS;

(IV) DELAYS AND/OR FAILURES OF THIRD
PARTY DELIVERY, COURIER OR MAIL SERVICES IN
THE DELIVERY OF TICKETS TO A TICKET
APPLICANT; OR

(V) DELAY, OR FULL OR PARTIAL FAILURE, OF
THE TICKET APPLICANT TO MAKE PAYMENT TO,
OR RECEIVE PAYMENT FROM, FIFA PURSUANT TO
THESE TICKET SALES REGULATIONS FOR
WHATSOEVER REASON.
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20. Contact Information

20.1  Notwithstanding Section 16.9 above, any
information requests relating to Tickets, these
Ticket Sales Regulations and/or the Ticket
Application Form should be addressed to FIFA by
using the contact details available on the
‘Ticketing’ section of the Competition website,
accessible via FIFA.com/tickets. These contact
details will also be made available in the Ticket
Application Form and further Ticket sales materials
which FIFA may choose to publish from time to
time.

21. Miscellaneous

21.1  Severability Clause: Should any provision(s)
of these Ticket Sales Regulations be declared void,
ineffective or unenforceable by any competent
court, the remainder of these Ticket Sales
Regulations will remain in effect as if such void,
ineffective or unenforceable provision(s) had not
been contained.

21.2 Language: These Ticket Sales Regulations
have been drafted in Arabic and English. In the
event of any discrepancy between the Arabic
version and the English version, the Arabic text will
prevail and will be used to solve doubts of
interpretation and application.

21.3  Choice of Law: These Ticket Sales
Regulations will be governed exclusively by, and
interpreted in accordance with, the laws of Qatar.

21.4  Dispute Resolution/Jurisdiction: To the
fullest extent permitted by applicable laws, for all
disputes regarding any rights and obligations
deriving from these Ticket Sales Regulations the
Ticket Holder or Ticket Applicant (as applicable)
and FIFA will first seek to resolve such dispute
amicably. If the parties fail to reach an amicable
solution:
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(i) For any dispute arising out of acts or
omissions that are alleged to have occurred within
the State of Qatar, the parties agree that such
dispute may only be brought before and resolved
by the Qatari courts (and not the courts within the
Qatar Financial Centre) and each party consents to
jurisdiction before such courts; and

(ii) For any other dispute, the parties agree
that such dispute may only be brought before and
resolved by the courts located in Zurich,
Switzerland and each party consents to jurisdiction
before such courts.

Notwithstanding the foregoing, to the fullest
extent permitted by applicable laws, FIFA may
bring any legal action in relation to these Ticket
Sales Regulations in the local court of the domicile
or residence of the Ticket Applicant or Ticket
Holder, in particular matters concerning ambush
marketing and other marketing activities or the
unauthorised transfer or resale of Tickets.
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